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Youth BH ED
Chapter Utilization

0 1 Including:

 Demographics

 Prevalence, Medication Rates,
Service Utilization and Annual
Spend

* Youth with BH ED Utilization
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2023 Demographics — Youth (0-17) Total Population (N = 395,683)

Membershlp by ZIP Code Gender Race & Hispanic Ethnicity Age Groups
39 5,683 NI . - Select Alternate View: O O O O

Total HUSKY Health Members Unknown  51.7% Esu%

ﬁ
Primary Language = = White  26.0% E 6.0% b
77.0% 20.4% 2.6% D $ @
V% 4% 0% e o oy . Black  16.0% 16. 3
English  Spanish  Another Qﬂ{{ Ouwl-oF Stale: 0.0% E . ;
0.0% Asian 2.7% Dz 7% :Q-
Telehealth Utilization ' ’ -
15.9% Housing Status Another  3.6% Da 6% m
Any Telehealth ¥ 3
’ 1.0% s (= ; E ;
0 were g -
108 /o Homeless = “ y Non- . o0, _ ~ ~ -
Behavioral Health © ° spanic & i i
LA] o [ap] E
8 00/ 99.0% E = Hispanic  22.2% i22.2%
e ° were Housed
Medical Total Population for Comparison B Selected Group
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2023 Diagnostic Prevalence, Medication Rates, Service Utilization, &
Annual Spend - Youth (0-17) Total Population (N = 395,683)

Diagnostic Prescription Behavioral Health (BH) A —
Prevalence Rates Prevalence Rates Utilization P
Mental Health Substance Use Medical 7.9, _ BH Service 16 39{ Average Cost $3 5?9
Any Mental Health D._. ~ || || Any SUD (Excl. Tob... ¥ || |[Any Select Medica... v | +5% | SEREIRRGER o Utilizers: -2 /0 Per Member: ’
Alcohol Deterrent )
Anv SUD (Excl BH Outpatient Total Annual Spend | » Over $100K
Any Mental Health ny { XCl. ) Any Select Medical 1.2% .ianxietyr {excl Benzo) Service Utilization
: ) - Tobacco & Nicotine): .  ea 90 so-s 10K [ 374 805
Disorder: 28.1% 0.7% Diagnosis: 59.2% . o |BH Outbatient - | '
- 2.7T% -ressants Select Service: P $10K-520K I 11,922
1.4%  |[Bilipsychotics $20K-530K | 3,380
& e 0.3% Fenzodiazepine 52, 585 S3I0K-340K |’1.5?U
Co-occurrin 0.0%  Hypnotics (excl Benzo) Members $40K-$50K |953
Comorbid Disorders Disorders {ME' g Social Determinates SEOK+ |
(BH & Med): ; of Health: 0.0%  Methadone
SUDy: 8
27.5% 0.5% 3.4% . B
e 0.5% [Mood Stabilizer Any Inpatient Stay B Total Annual Spend by Category
- Py— Utilization and Freguen
1.0%  [@picid Medication | aueney | Total Dental Cost $104,405,970
g i Select IP Type: |Any Inpatient Stay =
Select Chronic Count of Members' Mental Health (MH) 0.0%  Smoking Deterrent Total Pharmacy Cost $232,265,172
Condition Type Chronic Conditions o
() Mental Health 0.0% | Suboxone No Stay Total Medical Claims Cost $695,638,955
Medical Lz 0.0%  Vivitrol 1 Stay | 5.0%
Total EH Claims Cost $383,863,274
Substance Use - 150% 46% 18% 0.7% 0.6% o 2% an en 8% 2.6 Stays | 0.7% otal BH Claims Cos
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2023 Demographics — Youth (0-17) with BH ED Utilization (N = 8,618)

8 61 8 Membership by ZIP Code
J
Total HUSKY Health Members +
Primary Language o ;;
b YL
83.3% 156% 1.1% e _
English  Spanish  Another Cuk-oFSiale: 0%
0.0% B

Telehealth Utilization

95.2%

Any Telehealth

Housing Status

2.1%
were
5 1 . 0 D/O Homeless
Behavioral Health
97.9%

15.8%

Medical

were Housed
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Gender
5 3
g 2
5 5
on —
-+ LT
[14]
s o
m
5 =
L

Race & Hispanic Ethnicity Age Groups
Select Altemnate View: O O O O
Unknown 51.7% EE.B‘%
White 26.0% E?ﬂ.?%
:5;
Black 16.0% Eﬂ.ﬂ% g
Asian 2.7% !1.5%
0
Another 3.6% D4.8% -
= &
P 5]
- i
Hispanic ) —
L]

[ap]
Hispanic  22.2% ﬁEB.O%

Total Population for Comparison B Selected Group

« 2.2% of total HUSKY Health youth
population

« Majority were ages 13-17:56.1% (n =
4,837)

56.1%

1.8%

o

13-17



2023 Diagnostic Prevalence, Medication Rates, Service Utilization, &
Annual Spend - Youth (0-17) with BH ED Utilization (N = 8,618)

Diagnostic Prescription
Prevalence Rates Prevalence Rates Annual Spend

Behavioral Health (BH)

Utilization

Mental Health Substance Use Medical 50.3%

BH Service 0 Average Cost
|,'ﬂ.n3.r Mental Health Di.. | |An3-r SUD (Excl. Tob... | |Any Select Medica... | - on Utilizers: 843 /0 Per I\fglgember: $24,793
Alcohol Deterrent
Any SUD (Exc! BH Outpatient Total Annual Spend | = Over $100K
Any Mental Health Tob. y & Nicot - ) Any Select Medical 13.2% -lxiety (excl Benzo) Service Utilization
Disorder: 97.2% 0bacco & WICOUNE): | | Diagnosis: 87.5% , : so-s1ox | ¢ 522
16.9% 29.9%  |SIISRENES~ Select Service: | BH Outpatint d s1or-s20< [ 586
23.7% |AnlipsyeRbtics $20K-$30K [Jj813
() () 2.4% pemodiazepine @ 5’608 $I0K-$40K .41 3
Co-occurring _ _ 0.0% Hypnotics (excl Benzo) Members $40K-$50K I255
Comorbid Disorders Disorders (MH & Social Determinates $50K+ l:|
(BH & Med): SUD): of Health: Methadone
98.8% : 21.9% _

’ 13.5% ’ 7.4% |M8od Stabilizer BH ED Visit g Total Annual Spend by Category

3.1%  [Dpioid Medication izt and Freauency Total Dental Cost $2,930,192
o . Select ED Type: |BH ED Visit -
Select Ghronic Count of Members' Mental Health (MH) 0.5%  |Smoking Deterrent | | Total Pharmacy Cost $16,971,930
Condition Type Chronic Conditions 0.1%
® Mental Health 26.9% . 30_' Suboxone ’ 1 visit [JJJJ4-4% Total Medical Claims Cost $36,188,336
Medical 7.0% s 15 1% 12.6% I8 |V 26 Visits ] 23.8% Total BH Claims Cost $157,572,418
Substance Use — - - 0% 20% 40% 7+ Visit ‘ 1.9 '

0 1 2 3 tsits | 157 Total Member Cost $213,662,875

% of Population with Prescription

* 66.1% (n = 5,694) had 2+ mental health diagnoses as compared to 7.7% (n =
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30,665) of the total HUSKY Health youth population
16.9% (n = 1,455) had an SUD diagnosis as compared to 0.7% (n = 2,845), of the

total HUSKY Health youth population. 90.7% (n = 1,319) were ages 13-17.



Youth (ages 3-17) BH ED Provider Summary (Q1 Q2 2024)

8% (n = 481) increase in
BH ED visits from Q3 Q4

2024

Largest percentage

(62.1%, n = 4,026) were
ages 13-17, compared to
27.8% (n =110,123) of

the total CY 2023
HUSKY Health youth
population

66.3% (n = 4,300) of

visits presented with a
primary MH diagnosis
followed by 28.9% (n =
1873), medical and 4.4%

(n = 283) SUD

Connecticut BHP
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6,487

EH ED Visits

ek hy Trends

Unique Members

7 & 30-Day Connect-to-Care (C2C)

Inpatient Admissions on the Same/Next Day or within 30 Days of Index BH ED Visit

BH ED to IP Rate
Admissions on Same or Mext Day

ED and IP Provider

Different Provider - 41.9%

Admitting Inpatient LOC
Admissions on Same or Next Day

Mo IP Admission (30.6%)

Inpatient Psychizstric Facility (14.6%)

Inpatient Medical (4.7%)

Report Run Date: 2102025 | Available Discharge Date Range: September 6, 2018
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61.2%
B0%
% ssTw
;0%
m
(14
o]
S 0%
20%
10%
0%
T-Day 30-Day
BH ED to IP Rate
Adrissions within 30 Days
ED and IP Provider
Same Provider 40.2%
Different Provider 58 A%

- October 31, 2024

26.1%

T & 30-Day Return Visits
25%
20%

o

&

o

= 15%

=

5 11.6%

&

= 0%

5%

0%

7-Day 30-Day

Admitting Inpatient LOC
Admissions within 20 Days

Mo IP Admission  (68.19%)

Inpatient Psychiatric Facility (26.3%)

Inpatient Medical (5.3%)

Inpatient Psychiatric State Facility {0.2%)

Demographics/SDoH
View by Volume or Percent of Visits or Unigue Members
Percent of Total -
B BH ED Visits Unique Members
Age Group:
kY et 1.7%
70 o 10.0%
10-12 I 18.9% 17.7%
12-15 [ 3¢ 6% 36.9%
16-17 [ 23 5% 24 7%
Gender:
Female [ 52 2% 51.0%
Male [ 47 7% 43 0%
Race:
Unknown TN 41 3% 431%
white I 22.7% 322%
Biack Il 19 1% 18 5%
Another Race [| 4.9% 1%
Asian | 1.0% 11%

Hispanic Ethnicify:

Mon-Hispanic ! Unknown [ 7= 1% T2.2%
Hispanic [l 26.5% 27.8%

Housing Status:

Housed [ o7 0% 97 9%
Unhoused | 3 0% 23%
Benefit Group:
HUsoY & (Family Singl.. [T o7 0% 96.8%
HUSKYB | 27% 2.9%
Unknown | 0.3% 0.3%
Same/Different Region: Same/Different Region
Same Region I 75 5% 80 3%
Different Region i 23.1% 23.7%
15t Diag Ind: 1st Diap Ind v
Mental Health I 5. 3% 65.0%
Medical I 75 9% 36 7%
Substance Use Disorder | 4. 4% 5.5%
Social Drivers of Health | 0.5% . T%



Youth (3-17) BH ED Visits & Unique Members Over Time
(1/1/20 — 6/30/24)

Volume of BH ED Visits and Unique Members — ALL PROVIDERS Date Level
4K Quarter -
o ” - v/\/—__\ Date Range
Lk
= 1/1/2020 6/30/2024
= 2K (] D
= 1K
0K
w Total BH ED Visits
& Q120 Q220 Q320 Q420 Q121 Q221 Q321 Q421 Q1'22 0 Q222 Q3'22 0 Q4'22 Q123 Q2723 Q323 Q4'23 Q124 Q224 2.000 I 3015
42
<3 BHED visits [IERIE 2,000 2668 XY 3221] 3323 _ 3412 EFMEETTIMERTE] Total Unique Members
E Unigue Members 3121 1,572 2,082 2,260 2292 2515 2407 2?33 2 564 2,609 2141 265.’ 2 658 2147 2631 261 2431 1572 3121

« BH ED volume has not returned to that of pre-COVID (3,916 visits in
Q1 2020).

« Closest was during Q1 2023 (N = 3,649), which was 93% of the volume in
Q1 2020.
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Red line indicates onset of COVID



Member BH ED Visit Frequency

Youth (ages 3-17) BH ED Visits By Provider (Q1 Q2 2024)

BH ED Visits and Unique Members by Provider
Unigue Members

m BH ED Visits
CT CHILDRENS MEDICAL CENTER 1,846 i 1,247
YALE NEVW HAVEN HOSPITAL 1,120 o 826
ST MARYS HOSPITAL 1N 209 307
ERIDGEPORT HOSPITAL INC IENEN 342 285
THE WILLIAM BACKUS HOSPITAL 1IN 323 W 228
STAMFORD HOSPITAL I 261 S 182
LAWRENCE AND MEMORIAL HOSPITAL IEN.212 166
DANEBURY HOSPITAL M 188 156
THE HOSPITAL OF CENTRAL CONMECTICUT 1IN 170 148
THE CHARLOTTE HUNGERFORDHOSPITAL N 190 134
SVMC HOLDINGS, INC 170 134
PROSPECT WATEREURY INC 1 153 122
MIDDLESEX HOSPITAL Wl 131 95
DAY KIMBALL HOSPITAL ml 122 gD
ERISTOL HOSFITAL Wl 108 a0
NORWALK HOSPITAL R 104 a4
MIDSTATE MEDICAL CENTER 1 90 a2
PROSPECT MANCHESTER HOSPITAL INC Il 95 78
WINDHAM COMM MEM HOSPITAL 1l 100 v
GRIFFIN HOSPITAL B 71 v
PROSPECT ROCKVILLE HOSPITAL INC B 77 RO
ST FRANCIS HOSPITAL MEDICAL CENTER B 61 b4
STATE OF CONNECTICUT -JD 1 33 32
JOHNSON MEMORIAL HOSPITAL 132 29
GREENWICH HOSPITAL 135 29
HARTFORD HOSPITAL |20 20
NEW MILFORD HOSPITAL | 18 15
SHARON HOSPITAL | 2 2
SYSTEM / PROVIDER AVERAGE mmm 231.7 L1783
0 00 1000 1500 2000 O H00 1000 1500 2000
EH ED Visits Unigue Members =

CCMC was highest volume provider (n = 1,846), followed by YNHH (n = 1,120)

Most members with a single BH ED visit had a primary MH or medical diagnosis
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1 Visit 3487

2-hb Visits 1,008

6-10 Visits = 50
1-15 Visits | 5
16-20 Visits | 3
Unique Members® BH ED Visit Frequency by Primary Diagnosis

1 Visit 2-5 Visits 6-10 Visits 11-15 Vigits
Mental Health 2215 702 39 2
Medical 1,477 168 2

Substance Use Disorder 229 23

Social Drivers of Health 3

2,215

23.4% of members (n = 1,066) had 2+ visits, a reduction from 21.7% (n = 938) in Q3 Q4 2024

25% (n = 743) of youth with a primary MH diagnosis had 2+ visits as compared to just 10% (n = 170) of youth with a primary medical diagnosis



Youth BH ED Utilization —
chapter Additional Metrics

0 2 Including:

* Youth BH ED Connect-to-Care

e Youth BH ED Return Visits
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Youth (ages 3-17) BH ED Connect-to-Care (Q1 Q2 2024)

* Most connecting
to outpatient
BH services

« 7-day C2C rate
increased from
43% (n = 1,560)
in Q3 Q4 2023

« 30-day C2C
rate increased
from 58.7% (n =
2,130) in Q3 Q4
2023

Connecticut BHP

Supooring Hedlth and Recovery

1,752 45.7%

7-Day C2C Count T-Day C2C Rate
C2C within 7 and 30 Days by Provider
DAY KIMBALL HOSPITAL nE—_— £ 73 04 4%
MIDDLESEX HOSPITAL mE— 2. 7% 74.6%
STMARYS HOSPITAL I 54.6% 72.5%
DANBURY HOSPITAL S 55 5% 70.1%
PROSPECT MANCHESTER HOSFITAL INC mmm— 51.3% 73.2%
WINDHAM COMM MEM HOSPITAL mm— 48 2% 71.4%
CT CHILDRENS MEDICAL CENTER M 47 4% 65.5%
THE WILLIAM BACKUS HOSPITAL mmm—d4.1% 61.2%
BRISTOL HOSPITAL mmmm—43.6% 52 5%
PROSPECT ROCHVILLE HOSPITAL INC mmm— 43 5% 56 5%
LAWREMCE AND MEMORIAL HOSPITAL mmm— 43 5% 52 2%
WEW MILFORD HOSPITAL mm—42 9% 57.1%
PROSPECT WATERBURY INC I 42 4% 65.2%
YWALE MEW HAVEN HOSPITAL mmmm 10 8% 54.3%
SYMC HOLDINGS, INC m— 40 7% £4.2%
THE CHARLOTTE HUNGERFORDHOSPITAL mmm—m 10 5% 56.5%
STAMFORD HOSPITAL w37 3% 52 9%
MIDSTATE MEDICAL CENTER mmmm—m 37 2% 53.5%
STATE OF CONNECTICUT - JD w35 5% 67.7%
HARTFORD HOSPITAL m— 33 3% 50.0%
NORWALK, HOSPITAL m— 32 5% 48.9%
JOHNSOM MEMORIAL HOSPITAL M 32 0% 4410%
THE HOSPITAL OF CENTRAL COMNECTICUT mmmm 37 4% 51.1%
ST FRANCIS HOSFITAL MEDICAL CENTER M 25.0% 43.6%
GREENWICH HOSPITAL M 23.1% 38.5%
BRIDGEFORT HOSFITAL INC M 22.0% 33.0%
GRIFFIN HOSPITAL M 12.1% 35.4%
SHARON HOSPITAL | 0.0% 0.0%
0%  50%  100% 0% 50%  100%
7-Day C2C Rate = 30-Day C2C Rate

C2C within 7 and 30 Days by Quarter —ALL PROVIDERS

30-Day C2C Count

30-Day C2C Rate

[ cac (Claims)

C2C Level of Care (LOC)

Cutpatient BH Services _ 63.0%

School Based BH Services . 9.2%
ICAPS I 8.1%
Autism Services I 5.1%
IcP I 3.9%
Observation |? 3%
Cther Home Based Services | 24%
Home Heslth | 24%
PHF EDT |2ma
PRTF Community | 0.9%

FRTF State | 0.7%

0%

50%

10.1%

6.5%

4.3%

4%

29%

1.9%

1.7%

0.9%

0.7%

0%

65. 3%

50%

Percent of 7-Day C2C  Percent of 30-Day C2C

Date Level

80%
‘E W‘—h—q_‘__q_
i3 A0% —— Date Range
§ 11/2020  ©/30/2024
0% q D
0%
[41]
w Qi'z1 @21 @31 Q421 Q122 02'?? Q322 O4'Z2 Q1'23 0223 Q3'23 Q423 Q1'24  02'24  Towsl 30-Day C2CR...
] = . .
g’ s a0-Day  TD5%  633%  586%  632%  674%  622%  586%  614%  B664%  604%  S550%  610%  632%  500% 55O T0.5%
i oy RS w4 EEOEEEREDN 53 a26% ] sox EBET) 955%  412% | 4a5% @6E%] 450%  Toml 7-Day C2C Rate
41.2% [ 53.5%

Report Run Date: 20072025 | Available Discharge Date Range: September &, 2018 - October 231, 2024

S§3carelon
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m 7-Day 30-Day

Demographics/SDoH

‘Wiew by Violume or Percent of Visits or Unigue Members

[3eBH ED Visits
Age Group:
35 057% 5.7%
70 M98% 0.5%
10-12 1 22 5% 22 0%
12-15 I 41.9% 41.5%
16-17 1 20.1% 21.4%
Gender:
Female I 51.7% 51.5%
Male E— 45 3% 48 5%
Race:
Unknown I 29 7% 41.1%
White I 37.8% 36.1%
Black 1 17-3% 17.3%
Another Race | 4.5% 4.6%
Asian | 0.7% 0.9%
Hispanic Ethnicity:
Mon-Hispanic / Unknown I 74 0% T2.8%
Hispanic M 26.0% 27.2%
Housing Status:
Housed I 97 8% 97.8%
Unhoused | 2.2% 22%
Benefit Group:
HUSKY & (Family Single) 08 1% o7 9%
HUSKY B | 1.9% 21%

Same/Different Region: |53“'1Fl"Di"T\“—"'F-'"'t Region

T7.6%

Same Region 78 1%
22 4%

Different Region m 21.9%

ist Diag Ind: [ 15t Diag Ind -

T0.0%
25.4%
4.0%
0.6%

Mental Health I 72 T%
Madical mm 23 3%
Substance Use Disorder | 3.4%
Social Drivers of Health | 0.6%



Youth (ages 3-17) BH ED Return Visits (Q1 Q2 2024)

e 7-day return
rate increased
from 9.9% (n =
336) in Q3 Q4
2034

- 30-day C2C
rate increased
from 23.4% (n =
790) in Q3 Q4
2034

Connecticut BHP

Supaoring Health and Recowerny

409

7-Day Return Visit Count

11.5%

7-Day Return Visit Rate

Return Visits within 7 and 30 Days by Provider

893

30-Day Return Visit Count

25.1%

30-Day Return Visit Rate

HARTFORD HOSFITAL 45.5% 45.5%
STATE OF CONMECTICUT - JO L S— 2 (% 40.0%
PROSPECT MANCHESTER HOSPITAL INC I 1 5% I 33 3%
NEW MILFORD HOSPITAL I 2 1.4 % I . 23.6%
ST FRAMCIS HOSPITAL MEDICAL CENTER I ' & 4% I 27 8%
NORWALK HOSPITAL I 1 5.6% I . 30. 2%
THE WILLIAM BACKLUS HOSPITAL e 12 1% I 32, 2%
PROSPECT WATERBURY INC I, 15.4% e
PROSPECT ROCKVILLE HOSPITAL INC S 15 3% I 7%
SYMC HOLDINGS, INC i 15 2% I 3. 3%
YALE NEW HAVEN HOSPITAL I 1 3.6% I 26.6%
BRISTOL HOSPITAL I 12 9% I 29 0%
WINDHAM COMM MEM HOSPITAL m— 1 4% I 23.5%
DAY KIMBALL HOSPITAL IE— | 0 6% P 24 2%
STAMFORD HOSPITAL | E— | 0.5% I 25 9%
MIDDLESEX HOSPITAL I 10.2% I 1 3.6%
DAMBURY HOSPITAL n— 0 0% I 17.9%
CT CHILDRENS MEDICAL CENTER I 1% I 25.5%
MARYS HOSPITAL I Y 5% I 21.6%
THE HOSPITAL OF CENTRAL CONNECTICUT | n—— 5. 1 % e 17 4%
GRIFFIN HOSPITAL I 9.1% I 2 1.2%
LAWREMCE AND MEMORIAL HOSPITAL m—— 2 4% I 2 0. 5%
THE CHARLOTTE HUNGERFORDHOSPITAL . 5.3% 17 5%
BRIDGEPORT HOSPITAL INC I 5.5% P 1T 4%
MIDSTATE MEDICAL CENTER I 4.9% I 12 2%
JOHNSON MEMORIAL HOSFITAL I 4.8% I 19.0%
SHARCON HOSPITAL | 0.0% 0.0%
GREENWICH HOSPITAL | 0.0% I 15.4%
0% 10% 20% 309 _ 40% 50% 0% 10% 20% 30% 40% 505
T-Day Retum Visit Rate = 30-Day Return \isit Rate
Return Visits within 7 and 30 Days by Quarter — ALL PROVIDERS Date Levl
Quarter -
£ 0% N ED Date Range
; 112020 Gr302024
= a D
= 10% .——*_‘—'\"‘_———’ _—"—-o-—"'_'_“—_—
o
0%
Q Total 30-Day Retumn Visit Rate
o 2121 2221 Q3'A 2421 Q122 Q222 Q3'22 o422 a1'23 Q223 Q3'23 2423 Q1'24 Q224 20.3% 26.4%
48 %[
5 30-Day 234%  246%  232% 203% 242%  244%  252%  242%  238% 234% 246% 223  254% 3 .
¢ 7oy MEEIECIMIECCNMNEILY 6% IELOEY NG - 0 173 13 ELJMIREY 10 02y Retuen Visi Aste
i .05 [ 7
Report Run Date: 2M072025 | Available Discharge Date Range: September 6, 2018 - October 21, 2024
=g carelon.
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u 7-Day m 30-Day
Demographics/SDoH
\iew by Volume or Percent of Visits or Unique Members
[ 26 BH ED Wasits *
Age Group:
10-12 1 17 &% P 19.3%
13-15 [ 35.4% I 37.8%
16-17 N 25.4% 23 4%
6 i 11.5% M 10.2%
7-8 9 3% o 2.3%
Gender:
Female I 50.1% N 50.5%
Male I 49 9% DN 49 5%
Race:
Unsnown [ 43 5% DO 43.6%
white [ 347 DN H42%
Black I 17.6% e 17.2%
Another Race | 3.7% H45%
Asian | 0.2% 06%

Hispanic Ethnicity:

Mon-Hispanic / Unknown [ 74 6% DO 72 6%

Hispanic [l 25 4% 27 4%
Housing Status:
Hous=d [ 94 6% Do 94.2%
Unhoused | 5.4% 152%
Benefit Group:
HUSKY A (Family Singl.. | NN %5 0% N 58 2%
HUSKY B | 20% 1.8%

Same/Different Region: SameDifferent... =

Same Fegion I 75.0% I T5.1%

Different Region [l 24 0% 24 %%
15t Diag Ind: 15t Diag Ind -
Mental Health [N 57 7% s 62 3%
Medical I 36 2% I 32.9%
Substance lUse Disorder | 5.9% 14.6%
Sacial Drivers of Health | 0.2% 0.2%



BH Emergency
Department — “Stuck”

0 3 Youth
Including:

e Volume

Chapter

 Average Length of Stay (ALOS)
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Youth (ages 3-17) BH ED Stuck Volume & ALOS (2024)

Quarter

* In 2024, there were 2,248 stuck episodes Total
. . Q124 0224 0324 04724

(1,536 unique members), a decrease in 60
f CY 2023 w ED Stuck Velume 517 505 376 475 1,873
cases from ﬂ;: ALDS 33 34 39 36 3.3
= Unique Members 425 437 331 417 1,344
o 66.4% (n=1,493) were recommended for £D Stuck Volume 36 111 30 80 377
inpatient level of care & ALOS 359 37 as 5.2 42
*= Increase from 51% (n=1,179) in 2023  uUnique Members 73 83 65 62 213
_ ED Stuck Velume 613 el6 456 555 2,250
o 56.2% (n = 1,263) of cases resulted inan 2 Aws 34 34 33 38 35

inpatient stay at discharge from the ED Unique Members 501 519 394 477 1,537

o Increase from 50% (n = 1,155)
LOS Distribution

1,595
* In 2024, the ALOS of stuck youth was 3.5 days (n = 2,250).
o The ALOS of DCF youth was 4.2 days (n = 377) compared to 3.3 days
(n=1,873) for non-DCF youth
250
o All youth saw an increase in ALOS of 0.3 days in ALOS (n =2,310) 155
from 2023, with DCF youth (n = 366) having the sharpest increase of 0.7 l ] E 12 3
days (non-DCF youth increased just 0.2 days, n = 1,944). moo@m o @m @ w o
2 2 4o & o o
@a onascheut BELE SScarelon

*As of April 2023, the term “stuck” refers to a youth in the ED for 8+ hours, post medical clearance and psychiatric evaluation and is awaiting disposition to
recommended services. Prior to April 2023, the stuck definition referred to youth in the ED for 8+ hours.



Thank You

Contact Us

« Erika Sharillo, LCSW, SVP of Clinical Operations and Recovery
o Erika.Sharillo@carelon.com

« Jackie Cook, LPC, Regional Network Manager
o Jackie.cook@carelon.com

. 877-552-8247

@ www.ctbhp.com

< CTBHP@carelonbehavioralhealth.com
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